SENTRAL
EDUCATION

Connecting your Sentral Portal to the Portal App

This guide is for parents who are already using the parent portal but have not used the app before.
This guide is broken into two distinct stages;

Stage 1 — Creating an App Account

Stage 2 — Downloading and using the App Account

Parents will have received an Access Key. This key can be used by both parents for the Portal and will

provide app access for each parent.

Stage 1 — Creating an App Account

Step 1 - Login to your Portal account and from the portal home screen, from the left-hand side

menu, select the “My Access” option
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The following screen will display:
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Home
Logged in as lvanka

Family Access Key
Issued 17/4/2018
Christal BANCKS

Sentral Demo, Year 8 « Christal BANCKS
« Chang BANCKS
« Rochelle BANCKS
« Vance BANCKS

Chang BANCKS

Sentral Demo, Year 7
Rochelle BANCKS
Sentral Demo, Year 3

+ Add New Access Key
Vance BANCKS
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Register Your Access Key

Please enter your access key below exactly as it appears in the
communications you received from the school. Access keys are
case sensitive and must be typed exactly as they appear.

If you have not received an access key, please contact Sentral
Demo to request one.

Family/Student Key

Add Key

Treat access keys as confidentiality the same as you would a pin or
password. If you suspect someone else may have obtained your

access key, notify Sentral Demo as soon as possible to have
access using it blocked.

Access Key Accepted

Your access key has been accepted. Your Portal account is now
associated with the following students:

+ Chang BANCKS

« Christal BANCKS
« Rochelle BANCKS
« Vance BANCKS

Your Access Key was originally used to setup your Portal Account with the associated students.

Family Access Key

Issued 17/4/2018

« Christal BANCKS
« Chang BANCKS

« Rochelle BANCKS
« Vance BANCKS

=+ Add New Access Key

Step 2 — Using the same access key, Click on Configure App Access.

Click to Configure App Access

The screen will change to display the following menu;

Family Access Key
Issued 17/4/2018

Family access key

Christal BANCKS Issued 17/4/2018

Chang BANCKS

Rochelle BANCKS This access key is associated with the following students:
vance BANCKS + Christal BANCKS

« Chang BANCKS

« Rochelle BANCKS
+ Add New Access Key « Vance BANCKS

Setup App Access Revoke Key
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Step 3 — Setup App Access

From the portal home screen, enter in an email address and a password

Since you do not have an App account linked for this Portal

account.
Please enter your credentials below and select from the two
options __.

Email michael.verbatim smith@gmail.com

Password | R

Q | already have an App Account
&+ | need a new App Account

Click I need a new App Account:

&+ 1 need a new App Account

)

The following screen will appear:

Home
Logged in as Michael

This Portal account has now been sucessfully linked to
the App. Please follow the instructions sent to

My Details

= Messages michael verbatim_smith@gmail.com to complete the
Name Mr Michael Smith verification process and activate your account. Once

@ Absences Email m smith@gmail.com active, you can start using the Sentral for Parents App

and link your access keys.

Newsletters ¥ Y

B Daily Notices My Access

& School Resources App account m

& My Details

a, My Access

? Help & Information
% Links >

Logout

As the green screen states before your app account will activate, you will need to go into your email
account and click on the link in an email sent to you. This is to confirm that you are the owner of that
email account — so that if you forget your password in the future, you can reset your own app
password without having to contact your school.

Please note: the delivery of this email is dependent on your email provider.

Step 4 - Go to your email and open the email from Sentral Education:

Q Primary 22 Social 9/ Promotions +

Sentral Education Your new Senl{ﬁjl Communications Account is ready - Hi Michael, Your new account for Sentral Communications is ready. Click th 9:54 am

pg. 3




Step 5 - Click on the link inside the email:

Your new Sentral Communications Account is ready  inbox & B
Sentral Education <noreply@sentral com.au= 9:54 AM (5 minutes ago) - -
® tome |+
Hi Michael,

Your new account for Sentral Communications is ready. Click the link below to verify your account
Verify my account. [ https-i/api.seniral. cam.au/api/Oiregister/confirn/Z?email=michael verbatim smith%40gmail com&token=MaFQcC4UE3pCBhv |
Once you have verified your account yé Tan start adding access keys.

& Click here to Reply or Forward

Step 6 - The following screen will appear. You have successfully registered your App account.

Registration Confirmation

First Name: Michael
Last Name: Smith
Email: michael verbatim smith@gmail.com

Go to My Access and you App is linked.

Family Access Key
Issued 17/4/2018

« Christal BANCKS
« Chang BANCKS
+ Rochelle BANCKS

« Vance BANCKS

What if | already have an app account and don’t need a new one?

The panel on your Portal Page will change to display the following:

Please login with your App account credentials to authenticate your
access.

Password

Q | already have an App Account

Step 6 — Type in your App password and then click on the blue “I already have an App Account”
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Q | already have an App Account

J

The following screens will appear confirming that your student’s access has been connected to the
app.

App credentals wore suconsshlly suthenbcated Thes

Studerd Access Kay [ Aps Limked | ¥ Poral access key i now nkad 1o the App
ssued J222018
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Stage 2 - Download and use the app

Step 1 - On your smart phone go to either the Apple App store (if you are an iPhone user) or the
Google Play store (if you use an android) device.

@ »

Step 2 - Search “Sentral for Parents”

wil Telstra = 10:35 am @®Tim

Q. sentral for parents

Sentral
for Parents Q)

Step3 — Download the app onto your phone and then click on “OPEN”.

ull Telstra = 10:35 am @ 7% m)

Q_ sentral for parents

Sentral
for Parents OPEN
Education

f = 9 Q

Today Games Apps Updates Search
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Step 4 — When the App opens up, it will ask if you would like to accept push notifications (so when
the school sends you a message, the app will notify you automatically). Click on “Allow”.

“Parents” Would Like to Send
You Notifications
Notifications may include alerts,

sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

Step 5 — From the menu on the menu, click on “Log in”

J
\ , Welcome to Sentral

Stay in touch with every step of your
child's school journey.

Log in

=
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Step 6 — Type in your app account details and click on Next

App Store all  10:36 am

< @® Login

Email

michael.verbatim.smith@gmail....

Password

0000000

Forgot password? Register now

The app will now open up and you will have access to all the students you have linked in the portal.

App Store wll & 10:36 am

= {} Home

W I L Q

Home Messages Notifications Search

Please note - if in the future you link a new student/family key to your app, you may need to log
out of your APP and login back in to see the additional student/s.
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